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1,Variety,color series

If the link options do not specify the variety but only indicate
the color series,

random or limited edition, we will randomly dispatch the
goods based on the situation. We will also note in the
remarks that the specified variety is invalid.

2, Flower Care

During the transportation process, flowers are prone to
dehydration. After receiving the flowers, you should immediate
immerse them in water to wake them up (the waking-up time is 4-
5 hours. Itis recommended to use a water bucket for the wakjng-
up process). The two outer layers of dryness on the flowers are
caused by lack of water and are not signs of freshness. You can
refer to the care instructions on the detail page or search for care
knowledge online by yourself.

3,Flower after-sales service 2
Flowers are fresh products. During transportation, there may be losses. If

the loss of each bunch of flowers is within 20%, no after-sales service will be
provided. If the loss exceeds 20%, please contact customer service within

12 hours of signing for receipt. Customer service will compensate each

bunch of flowers with a loss exceeding 20% based on the actual loss
situation. For the method of reporting losses, please refer to the "After-

sales Loss Reporting Method" at the bottom of the detail page .Personal

care issues, such as failure to wake flowers in deep water upon receipt
incorrect care methods resulting in flower damage, are not supported fi

compensation. For specific after-sales details, please refer to the after-sales
notice on the details page.

Flower

4 Color difference, flower head size

Due to seasonal factors, the size of the flower heads may vary.
The size and color of the flower heads are not related to the
quality, but are caused by the season and the variety. Generally,
the flower heads are larger in winter,but as the temperature
rises, they become smaller in summer. Moreover, the color of
some roses may change slightly in summer. Flowers are non-
standard products, and the size of the flower heads, color;
thickness of the stem, etc. are difficult to be uniform. The'a
situations are not supported by after-sales service. Those who
are mind, please do not bid!!!
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5 Delivery, shipment

Our store defaults to using ShunFeng Express for delivery. The normal

delivery time is within 48 hours. If a customer wants to delay the delivery

after placing an order, please confirm with the customer service and they

can delay the delivery after negotiation. Any remarks made by the customer regarding
the delivery time that are not confirmed will be regarded as invalid. Due to the Iarg
number of orders during holidays, delayed delivery is not supported at present.
Losses caused by incorrect recipient addresses or contact information due to
personal reasons cannot be recovered, and the losses will be borne by the customer
themselves.

6 Flower Specifications

Depending on the variety, the length of the rose is approximately 35-45 cm. Users can
refer to this information to choose a suitable-sized vase.

7 Return and Exchange Issues
Flowers are fresh products. Once they are shipped, we do not offer a 7-day no-reason
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Variety, color series
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Flower after-sales service

refund or return policy, nor do we accept any returns for any reason. Returns will not be refunded!



Wake-up first then Cultivating SEETERFFIE
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WAKE UP FLOWERS
If the flowers you receive have suffered from severe dehydration, don't be
disgusted or give up. Just give it plenty of water and it will regain its vitality.

Loving flowers means you must know how to wake them up.
Start by waking the flowers first before taking care of them. € BTN TE, AT A
BEEIENK, ERLEILIGHME T
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Wake-up After receiving the flowers, remove
the outer packaging. Ata45< angle, cut the 1
roots 2-3 cm from the base. The leaves do not need . EE»{{,
to be removed. Insert the flowers into a vase or bucket \;ﬁw
i WEISEE, KRN,

with a higher water level for deep water refreshing.
Be careful that the flower buds should not be in contact with
water. The refreshing time is 2-3 hours. i
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Pour 1/3 of water into the vase.
Add the nutrient solution and stir it properly.
Trim off the excess leaves. Keep 1-2 leaves on
Make the cut at a 45-degree angle along the root =
of the plant according to the height of the vase.
Just put the flowers in the vase and arrange ther
as desired. If the water is not cloudy, you don't need to
change it. It is recommended to use the same water throughout.
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Please follow the instructions to operate.
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WAY OF REPORTING DAMAGE

After-sales flowers are photographed in a flat
manner. Each flower is photographed
separately, allowing for an accurate count of
the damaged flower heads.After-sales flowers
are photographed in a flat manner. Each flower
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The required effect size must be accurate. /

2. Close-up photo of the after-sales flower,

which
clearly shows the damaged area of the flower

head.

2. The QR codes on the

flower packaging will be
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AFTER-SALES INSTRUCTIONS
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Broken branch Collapse under pressure Hea

Minor fla

o ’
> A few of the flowers on the top have en over.
dried out.
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® During the transportation Process, some flowers may be damaged. The
loss rate for each bunch of flowers is within 20% and will not be
compensated after delivery. If the loss exceeds 20%, please contact th
e customer service within 72 hours after receiving the goods. The cust
omer service will compensate for the flowers that exceed the 20% loss
rate based on the actual loss situation of each bunch. When compens
ating, please pProvide pPhotos of the damaged flowers, the order number,
the shipping label, etc., to facilitate the customer service in provid
ing compensation for you. @ Please provide the claim feedback within
72 hours of receipt. Claims received after 72 hours will not be Proces
sed. The compensation method is to put all the damaged flowers togeth
er and take a photo along with the shipping order number and send i
t to the after-sales customer service. There are certain methods for f
lower preservation. If you have any dquestions, Please contact the custo
mer service. We are dedicated to Providing you with Preservation consul
tation/ @ Users in areas with temperatures below minus 5 desrees Cel
sius should purchase with caution. If frostbite occurs, we will not bpr ,,

ovide after-sales service at present. Please understand.
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Price Difference and Rejection Explanation
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No Refund of Price Difference Explanation
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The prices of the flowers in our store will be adjusted irreqularly . zmpe or pors w2112 T8 2= 669
according to the market conditions. Therefore, any goods you .

purchase in our store In case of price reduction, we will not 1ER 18 B HERE

refund the difference. Thank you for your understanding.
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Refusal of Acceptance Explanation
BYTE/R F4E #¥/~5a
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Flowers belong to perishable products. Once the order is & = g s
placed Refusal of any goods without any reason and seven-day 7 ~2?FEETRTEE L BYFEUKF K T £ IR BLIRFK

no-reason return and refund policy are not supported! FENR— T B 5L ! b2
Reasoning Refusal of acceptance means no refund!

Differences between winter and summer of the same variety
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In different seasons and for different varieties, = =+ = 3] o 3]
the size of the Flower heads and the thickness of the  TRFIET, FREIMNGMM, TERKIMEFABMEF—F, X

branches will vary. The flower heads Size is not = o)

caused by quality, but by season and variety KMATRRES RN, MBEETMNRMSIE (BLLFRK, ME
(flower heads are larger in winter and smaller in N " .

summer); the size of the flower heads and the EN{R/N) 5 ZSE?E%M\/&%*ﬁﬁﬂ%ﬂ%tﬁ#&n‘ﬁ%%/ﬂ%, rEF
thickness of the branches in our store are determined . e " .

according to market conditions and are beyond our AETIREE, FNEERELANNREZHEANIEEE FE,
control. Those who are particularly concerned about

the size of the flower heads and the thickness of ETEXNSTYNIE, THEREKZY, FREDSEE, A—

the branches should be cautious when placing orders.
. . MEOERRMRERARRE, MZAELE, ERRERRE, SYMNE
The flowers in the pictures are all real shots. The

flowers are naturally grown. Different seasons have = =] =3
different temperatures, and they are of the same ﬁjﬂbn*hﬁ%#(’
variety. The shades of the colors may also vary.

Additionally, due to factors such as the shooting light,
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